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How Hyperscience Takes a Human 
Centered Approach to Automation

The World of Work is Changing.

As leadership teams race to build more resilient and agile organizations, 
process automation has been thrust into the spotlight. This automation 
has brought some companies to small initial wins, others to dead ends, 
and still others have avoided it altogether due to fear, lack of technical 
expertise, or resource constraints. 

Wherever you fall, current automation approaches fail to drive digital 
transformation at an organizational level, and neglect employee potential  
at a time when it’s needed most. That’s why Hyperscience puts humans 
at the center of everything we do.

Machine Learning, Humans Teaching.

The Hyperscience Platform represents an evolutionary shift in how 
automation is approached. This next step in automation examines how 
work flows through an organization, and how workforces are evolving as 
the world becomes more digital. 

Our human centered approach combines Machine Learning (ML) 
with human supervision to enable a new era of human and machine 
collaboration—a partnership that delivers dramatically improved 
operational agility, without lengthy, complex rollouts or unnecessary 
costs. So how do we do it?

The Highest Accuracy in the Industry.

By adding humans into the equation. Our software is smart enough to 
raise its hand for human input when needed, at any step of a company’s 
process. We go beyond simple task automation—we automate the 
identification of tasks that require human supervision. 

This human-machine collaboration reduces errors, gives employees 
more time to focus on meaningful work, and provides higher quality 
data for decision making. The work done by machines complements and 
enhances the skills and abilities of people and vice versa, but it doesn’t 
stop there. 
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Smarter with Every Interaction.

We are a Machine Learning company founded by three ML Engineers 
that employs some of the best ML and software development talent in 
the world. 

Our technology learns and improves over time with each human and 
machine interaction, and each new data point it’s exposed to. And with 
our Quality Assurance mechanism constantly running in the background, 
the intelligence of our system grows daily.

Delivering Better Business Outcomes.

Hyperscience puts the power of ML into your hands to directly benefit 
your customers and employees. Our intuitive, user-friendly interface 
enables you to easily build and adapt workflows to fit your unique 
business processes, and to make the necessary changes as your business 
evolves. 

In the workplace of the future, all kinds of content will be standardized 
into a format readable by humans and machines. This new standard will 
create a more collaborative way to transform raw data into knowledge 
that improves decision making.

This is automation that adapts to your business needs, customer 
demands, and unpredictable market factors—providing the agility 
needed to keep pace in a constantly changing world.

Learn more about the future of work

https://hyperscience.com/library/ebook-how-successful-enterprises-of-the-future-will-use-automation/?utm_source=content&utm_medium=infographic&utm_content=hyperscience_takes_a_human_centered_approach_to_automation

